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Introduction
The COVID-19 Shock in Palestine:
from Resilience to Empowerment to Sovereignty

A1}

1. The Perfect Storm: A Global and Palestinian Social, Economic and Health Crisis

The year 2020 has delivered a series of shocks to Palestine with dire, apparently existential
consequences. Twenty-five years ago, the Oslo-Washington Interim agreements established the
Palestinian National Authority (PNA)’s governance, security, and economic regimes, which today
are reeling from the impact of rolling shocks and an emerging socio-economic crisis unlike any
experienced since then, combining together in 2020 in the “Perfect Storm”. Coming on the heels
of several years of an increasingly hostile political climate and feeble economic growth, with per-
sistent social crises affecting marginal populations, vulnerable social groups, and the poor, the
COVID-19 pandemic hit Palestine at its weakest.

Since the start of 2020, countries worldwide have witnessed a widespread and rapid sweep of
the COVID-19 pandemic, which has had major economic and social impacts. The World Health
Organization (WHO) announcement of this virus as a “global epidemic” has almost paralyzed
many countries for different durations (sometimes for weeks and other times for months) as a
result of governments precautionary policies and measures to contain the virus (such as closure,
isolation, quarantine, and social distancing). These measures led to a slowdown and movement
in almost all economic sectors, particularly in trade, travel, and tourism sectors. As of 11/10/2020,
the number of cases worldwide reached more than 37.5 million cases, 8.3 million of which are
active cases, while deaths reached more than one million death."

1 https://www.worldometers.info/coronavirus/
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It is widely acknowledged in academic research that the potential impacts of the COVID-19 pan-
demic on the global economy will be very large at all levels. According to the World Bank’s es-
timates, which were simulated based on two main scenarios, a baseline scenario in which the
virus continues to spread globally at the same current rate,?2 and a more pessimistic scenario,
assuming a globally “amplified” pandemic scenario,® the global economy will shrink largely, as
seen in most economic indicators. According to the first scenario, the world’s GDP is expected
to decline by 2.1% in 2020 compared to 2019, a decrease of 2.5% in developing countries, and
1.9% in developed countries. This scenario also predicted that global exports would decline by
2.5%. The second scenario, expects the world GDP to decline by 3.9%, and by 4.6% in global
exports.* Regarding the productive sectors, the report estimates that the tourism services sector
will be the most affected around the world, expecting a 9.3% drop, a 3.1% in the industrial sector,
as well as 3.0% in the agricultural sector.

While for once, Palestine is confronting a crisis common to all peoples and countries of the
world, it is unique in having to do so as a non-sovereign state, under a prolonged Israeli military
occupation that empowers a creeping settler-colonial enterprise. The governance record of the
PNA over this quarter-century has been mixed, stunted by the inherent contradiction of the last
decade’s effort to fashion statehood under colonial rule and to build a national macroeconomy
while remaining structurally dependent upon the powerful Israeli economy. Its fledgling institutions
are constrained by the limits of self-government arrangements, relentless Israeli colonization of
East Jerusalem and the rest of the West Bank and the (imposed) separation and (chosen) political
division of the West Bank and Gaza Strip.

These gaps and fissures have been laid bare by the pandemic and the associated lockdowns
since March 2020 of various sectors of the economy. These have had both across-the-board
macroeconomic impacts on consumption, output, and investment, as well as sectorally or geo-
graphically focused shocks to Palestinian society and the economy. Small producers and self-em-
ployed, daily wage workers (both those dependent on jobs in the private sector or in Israel),
working mothers, young graduates, and the most destitute of the poor, who are expected to reach
300 thousand persons this year, have been disproportionately battered by the burgeoning crisis.
Public sector employees, who by May began to feel the pinch of vastly reduced public expendi-
ture capacity, have now joined the ranks of those whose livelihoods are increasingly at risk.

In Palestine, the first cases of the virus were detected in Bethlehem city early March 2020. Not
before long, the virus spread to other Palestinian governorates. Similar to other countries of the
world, the PNA has imposed a blanket ban throughout the Palestinian governorates for almost
two months, to control the spread of the virus. Later, it has lifted the ban gradually, returning to
normal life while strictly working to follow adherence to the preventive health measures set by
the Palestinian Ministry of Health (MoH), to alleviate the severity of the crisis on the Palestinian
economy, which was on the brink of collapse. This crisis combined with the public fiscal crisis

2 First scenario: a drop in employment by 3% an increase in international trade costs of imports and exports by 25% and a sharp drop
in international tourism.

3 Second scenario: a larger fall in GDP, because the virus is assumed to spread widely and containment takes longer.

4 Maliszewska, M. Mattoo, A, and Mensbrugghe, D. (2020) “The Potential Impact of COVID-19 on GDP and Trade”. World Bank
Group. Policy Research Working Paper 9211.
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which escalated due to the PNA’s refusal to receive clearance revenues. As of 10/11/2020, the
MoH reported a number of confirmed cases in Palestine was 44,299, around 37,942 of these
recovered, while 381 died.?

Many international and Palestinian institutions worked to produce estimates of the potential im-
pacts of the pandemic on the Palestinian economy. All of them agreed it will have an overarching
impact on particular sectors and social groups, whose recovery will not be immediate. In fact,
some of the effects of the pandemic will not be easy to reverse, a process that might take years.
According to PCBS estimates, a 14% drop is expected in the Palestinian GDP. MAS, on the other
hand, expected a 20.9% decrease in the West Bank GDP based on the first assumed scenario
(three months of closure and movement and productivity restrictions), and a 35% decrease based
on the second scenario, (assuming six-months of restrictions).® All economic activities in the West
Bank will witness an added value drop, which is expected to be significant, but to varying extents,
especially in transport, storage, accommodation, and restaurant sectors, ranging between 29%,
27%, 44.9%, and 41.5% for the two scenarios respectively. The Lockdown has mostly affected
SMEs, which constitute 90% of economic enterprises in the Palestinian economy. The industrial
sector enterprises, except for the food processing industries, were significantly affected, especial-
ly the tourism industry. The most affected of these were the accommodation and food services
enterprises, which have completely shut down.

All economic and social sectors in Palestine have been affected by the pandemic, especially the
health sector. The growing number of infected cases has contributed to putting the Palestinian
health system under further pressure, which lacks skilled cadres and equipment. Add to that the
lack of knowledge on how to deal with such a novel and contagious epidemic, seen for the first
time in Palestine and the world in the modern era, which till now it is not yet been precisely known
how it spread, and what are the required prevention measures.

To manage the crisis, the PNA has put in place a set of measures, the first was imposing a blanket
ban to prevent the spread of the virus, ensuring that the medical devices, equipment, and services
that might be needed to treat infected cases are available, transforming/designating many public
and private health centers into quarantine and treatment centers. Also, the government closed all
educational facilities in March, urging schools’ transition to “Remote Learning” or e-learning. The
first experiment of the new approach faced many challenges in implementation.

As for basic services such as water and electricity, the closure affected the cash flow of electricity
distribution companies, as well as the development of networks and sometimes the provision of
services. In terms of the pandemic impact on marginalized and vulnerable social groups- espe-
cially women, youth, children, the elderly, and people with special needs, and the poor-, the neg-
ative consequences were large and disproportionate according to the specificity of each group.

5 https://corona.ps/

6 The Palestine Economic Policy Research Institute (MAS), Preliminary Assessment of the Possible Impacts of COVID-19 Health Cri-
sis on the Palestinian Economy. Economic Monitor, Special Supplement 2020. To estimate losses, MAS built two scenarios: the first
assumes that the Palestinian government will have successfully contained the spread of the virus during the emergency period of two
months, in a way that allows gradually returning to normal life during the third month. The second scenario assumes the emergency
state will be extended for a month and a half and restrictions will be gradually removed, but at a slower pace than in the first scenario.
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2. From Local Responses to National Socioeconomic Recovery

Despite its limited jurisdiction, the PNA has tried to manage from the center its public health
response to a pandemic with multiple geographic sources of infection and transmission. Gov-
ernment bodies, such as the Ministry of Health and security agencies, have been able to play
the central coordinating and enforcement role needed to combat the pandemic and ensure civil
compliance with preventive measures. But this has been hindered by the fragmentation of the
OPT and the prerogatives enjoyed by the Israeli authorities in regulating movement and access
between the territory and Israel and within the West Bank itself. Hence, the effectiveness of day-
to-day decision-making and management of the crisis and containment efforts have ultimately
depended on the role of communal efforts (social capital) at the regional (Governorates) and local
(cities, camps, villages) levels.

First, it should be acknowledged that neither the pandemic nor the recession is going to be allevi-
ated in the absence of concerted public health and socio-economic mobilization response. Many
people will not voluntarily comply with the needed preventive and quarantine measures required
(even in Ramallah the center, where the government’s apparatuses concentrate heavily) and
markets will not bounce back on their own accord. Indeed, the critical first wave of mass infections
experienced in July 2020 only presages a possibly more extensive contagion in the coming winter
into 2021.

Any hopes earlier in 2020 for a V-shaped recession have been replaced by more sober expecta-
tions of an L-shaped (no recovery in the short term) or even a K-shaped depression where some
recover and some remain in recession. That means that the public health system must gear up,
and be enabled, to fight the spread of disease with adequate resources and public-civil engage-
ment. But no less crucial is that the economic and social fallout somehow be mitigated, if not by
relief measures, then through re-organizing the manner in which society copes and spreads the
burden so that households can adapt to a prolonged crisis, something in which the Palestinian
people are well-versed.

In summary, there can be no recovery without a continuing response to the immediate impacts
of the health and economic pressures on the most vulnerable social groups and the most vital
economic sectors.

In addition, if by 2021 the COVID-19 threat has been diminished by medical or public health mea-
sures, the pace, direction, and scale of recovery will be largely dependent on how well targeted
relief and response programs are in ensuring two major objectives in the short run: hat the most
vulnerable segments of society be the first in the line of those benefiting from the social protec-
tion net and that the strategic productive sectors of the economy are not irreversibly damaged.
These two broad planks of a socio-economic response cannot perhaps cater to all sectors and
strata of the economy struggling with the current crisis, especially with reduced public revenues,
international aid, and income from work in Israel all draining resource availability. So, priorities for
interventions must be identified that bring relief to the hardest-hit, while being catalytic in stimu-
lating other sectors and rely on human- and social-capital intensive inputs. In the coming phase,
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good Palestinian governance will call for good management, versatile coordination, and effective
communication, and above all, an emphasis on local markets, local production, local jobs, and
local demand.

Designing and executing a feasible and sustainable strategy for socio-economic recovery in a
continuing uncertain, if not hostile, political environment is not an assured matter, even if the
contours and content of such a strategy may be evident. This challenge is compounded by the
reduced resources, effectiveness, and reach of central governing institutions, hobbled by large
size, limited jurisdiction, and paralysis or absence of mechanisms for democratic, popular, or
even expert accountability. At a moment when nothing less than sovereignty is needed to fully
enable Palestine to weather the crisis and emerge having further demonstrated its legitimate
place among the nations of the world, perhaps the substance of the Palestinian statehood under
occupation concept needs to be re-considered.

At a moment when nothing less than sovereignty is needed to fully enable Palestine to weather
the crisis and emerge having further demonstrated its legitimate place among the nations of the
world, perhaps the substance of the Palestinian statehood under occupation concept needs to be
re-considered.

If the de-jure sovereignty of a Palestinian state based on 1976 borders is still a distant prospect,
then instead can we conceive a path that builds on the de-facto social, economic and adminis-
trative autonomous practices of the different levels of the State, and which materially sets the
scene for sovereignty and development. This implies reinforcing the capacity of the network of
Palestinian state institutions, especially at the regional and local levels, both in their mobilization
to respond to COVID-19 and in their collective resistance to Israeli colonial unilateralism. This in
turn implies pursuing greater decentralization in the structure, authorities, and functions of nation-
al governance - a form of “municipal activism” or “thinking locally and acting nationally”.

When the State of Palestine is understood to function as the sum total of all the systems and
institutions currently in place - civil and governmental, market and regulatory, legal and informal,
democratic and pluralist, social and economic, family and corporate, rural and urban, regional and
local - then its reality and inevitability become more tangible. And Palestine’s potential as a col-
lective force to halt, or even reverse the advance of settler colonialism acquires greater potency,
while a path to recovery, growth, and sovereign governance may be seriously envisaged.

In conclusion, research has shown clearly that in times of scarcity of financial resources to re-
spond or recover, and in a hostile political climate and feeble economic growth, and unprece-
dented economic siege that Palestine, the conventional wisdom that (in addition to being a just
cause) Palestine’s most significant asset is its human resources or social capital, becomes more
authentic than any previous time. If some think, like US Presidential Counselor Jared Kushner
who have recently claimed, that tightening the financial siege on the Palestinian people can po-
litically pacify the Palestinian people, then they should think again; the 2020 crisis showed the
potential strengths of the Palestinian people as much as it showed the economic and social gaps
and fissures.
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Therefore, response and recovery efforts, above all, must focus on mobilizing human resources,
organizing and framing them, and enhancing solidarity and social coordination. This way, it is
possible to pursue solutions that do not depend on the availability of financial resources as much
as they require dependence on the “other” rather excluding him/her, taking care of the most mar-
ginalized and poor, and consulting and planning to guide action, instead of reaction.

3. Research Methodology and Pillars

This study assesses the direct and indirect economic and social impact of the Coronavirus pan-
demic on Palestinian society. It identifies detailed interventions that improve various aspects of
Palestinian families’ livelihoods while examining methods for the advancement of economic in-
stitutions most affected by the pandemic. Such interventions are intended to strengthen the re-
silience of society, especially marginalized and poor groups, in the face of the great challenges
created by the pandemic and in the event of any future shocks. The study is also a tool for moni-
toring and analyzing the well-being of affected families and businesses.

The study’s recommendations aim to help decision-makers and relevant authorities to deal ef-
fectively with various challenges created by the pandemic while providing relevant and effective
relief plans for economic and societal recovery, based on interventions and policies formulated as
a result of this detailed, practical study. While taking into account within its wide-angle research
a range of ideas and strategies proposed in recent Palestinian official, non-governmental and
international studies and reports, it purposely focuses on the most affected economic activities,
and the most vulnerable and marginalized population groups, all the while cognizant of the broad
impacts of the pandemic. Based on these interventions, a strategy can be developed that identi-
fies areas of focus for national policy and programs and international support for that, within the
framework of Palestinian commitment to the sustainable development goals and the principle of
“building back better” than before. It is important to emphasize the need to treat the results of
this economic and social impact assessment - and related analysis and recommendations - as
preliminary results of an in-depth field research effort, still under completion. This current report
focuses only on the challenges that have arisen because of the socio-economic impacts, and the
range of response suggestions for action.

The full study encompasses all relevant economic and social aspects of the crisis, while espe-
cially highlighting the adversity faced by marginalized groups, the poor, and the “new poor.” To
achieve its objectives, the methodology of the study conceived the impacts and responses to the
pandemic along four main pillars. It relies on a comprehensive review of all literature issued since
the beginning of the pandemic, in addition to a series of discussions on sectoral and regional
issues, as well as field research around the OPT. Hundreds of experts and representatives of
various sectors - economic, social, and governmental - participated in discussions, from various
governorates in the West Bank and Gaza Strip. Detailed research results, including an analysis
of the pandemic’s economic and social impact, will be published later this year.
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3-1 Research Pillars

The first pillar: Micro, small and medium-sized economic enterprises (MSMESs), which are most
exposed to risks, while protecting jobs, especially for women and youth

During the past few months, the Coronavirus pandemic has directly affected all economic ac-
tivities in various sectors, negatively affecting employment, GDP, and government revenues.
Restaurant and hotel activities, construction, trade (wholesale and retail), industry, mining, and
agriculture are among the sectors most affected by the spread of the Coronavirus pandemic. This
ongoing health crisis imposes a set of pressures and major, negative impact on productive assets
and MSMEs, characterized by an inability to access basic production inputs and livelihood oppor-
tunities, as well as damage to production and logistics in various economic activities. Accordingly,
this study provides specific recommendations and policies on how to protect current employment,
while creating immediate and short-term job opportunities in priority sectors. Recommendations
also cover supporting MSMEs, self-employment projects, and productive enterprises that are
most vulnerable to risks, especially projects run by women and youth.

The second pillar: Providing safety nets and social protection for the most affected and
marginalized groups

The pandemic has resulted in a profound and unprecedented social impact on various segments
of society, especially the poor, the marginalized, and the most vulnerable groups. Such groups do
not enjoy any form of social protection. This includes women, children, the elderly, the disabled,
Bedouin communities, female-headed households, and food-insecure families. The pandemic’s
effects also revealed major gaps in the Palestinian social protection sector, where large social
sectors/groups remain without any form of coverage. Therefore, this study provides specific rec-
ommendations to governments and relevant stakeholders on how to harmonize social protection
programs, implementing these in a more effective and immediate manner. This will help the rapid
recovery of families, communities and, the national economy. It will also assist individuals in cop-
ing with difficult situations, by offering social protection, basic services, and food security. Social
cohesion is enhanced by investing in community-based resilience and response systems.

The third pillar: Strengthening the resilience of communities and access to basic services

The occupied Palestinian territories (OPT) suffer from a long-term economic crisis, which the
Coronavirus pandemic exacerbated. This crisis has affected all types of Palestinian communi-
ties (cities, villages, camps, and other “localities”). Therefore, strengthening the capabilities of
these communities is a fundamental axis in strengthening the fabric of society. This is especially
relevant to small, non-urban communities that are detached from governmental and economic
centers. There is a need to help such communities in resisting the effects of risks (health-relat-
ed or otherwise), allowing them to absorb, contain and recover from such risks in a reasonable
timeframe and an effective manner, based on their capabilities and knowledge. Investing in these
communities will help them realize a transition from resilience to empowerment.
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The fourth pillar: Responsive and inclusive governance

The PNA and its associated executive bodies (security agencies, governorships, municipalities, and
local government units) have played a central role in confronting the Coronavirus pandemic since the
first cases of the virus appeared in Bethlehem. They declared a state of emergency while implement-
ing comprehensive and partial closures to limit the spread of the virus. At the same time, the state of
emergency led for several months to the almost complete paralysis of all economic facilities. Tens of
thousands of workers lost their jobs, combined with the disruption of the education sector. This creat-
ed a state of heightened uncertainty in economic activities and among members of society, especially
given the government’s inability to provide sufficient financial support to meet the needs of poor fam-
ilies and workers who lost their livelihood, or to support businesses that have been idle for several
months. This reality indicates the importance of rapid and comprehensive responsive governance
(at both the central and local levels) in the face of the Coronavirus pandemic. It clearly highlights the
role of governmental institutions and local government units in providing basic services to citizens, as
well as the importance of cooperation and coordination between different agencies (government in-
stitutions, the security system, municipalities, village councils, and emergency committees). Effective
governance mitigates the consequences of COVID-19 on the economy and the livelihoods of citizens.
As such, this study details interventions and provides recommendations in this regard.

3-2 Methodology

To fulfill the study’s objectives and provide answers to fundamental questions concerning detailed
and effective interventions, the following methodology was applied:

Review of literature and previous studies: The research team carried out a comprehensive review
of available studies and statistics on the economic and social impact of the Coronavirus pandemic
on Palestinian society. This covers both the “period of closure” (March 5 - May 25, 2020) and the
“post-closure period” up to the start of field research (May 26 - end of September 2020). In addi-
tion to providing this study with pertinent data and statistics, the review process was vital for the
development of research tools: interview questions, focus group questions, and discussion group
questions. These covered both the “central” domain, in other words, the West Bank and Gaza
Strip as one entity, and the “provincial” level” at targeted sites.

Qualitative methods: The study was implemented through focus groups and in-depth interviews.
This approach provided detailed answers to research questions, given that it is difficult to analyze
the economic and social impact of the Coronavirus pandemic by using questionnaires that tend
to elicit limited and fragmented answers. Moreover, selected research methods were especially
useful in identifying required policies and interventions, as collected data provided a deeper un-
derstanding of the overall context, and the economic/social reality with all its complexities, details,
and overlaps. Accordingly, an intentional sample was selected from a relatively large group of
male and female citizens, amounting to about 280 respondents from the five areas targeted by
the study. These served as the case studies in this research: namely, the governorates of Jerusa-
lem, Bethlehem, and Qalgilya; as well as the Jordan Valley and the Gaza Strip. 265 respondents
participated in focus or discussion groups, while 15 respondents were subjected to in-depth inter-
views that covered knowledge gaps not identified in focus/discussion groups.
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3-2-1 Focus Groups and Central Discussion Groups (22 Groups)

Two types of focus groups were held in August and September 2020: four “central” discussion
groups, and 18 “regional” focus groups in targeted locations and governorates. The duration of
each meeting ranged from 1-2 hours, with 8-15 participants in each group. In total, 265 persons
participated in these groups, comprising both genders, different ages, and from various regions. In
addition, participants included a variety of representatives from governmental and non-governmen-
tal institutions, the private sector, and international humanitarian institutions. This is detailed below:

A. “Central” discussion groups: Three “central” discussion groups were organized in the West
Bank, covering the study’s main pillars and collecting as much information and opinions as
possible before “going to the field”. The first group was held at MAS headquarters in Ramal-
lah, covering the “social pillar,” that is, the social impact of the Coronavirus pandemic. It was
attended by representatives of the ministries of social development, labor, justice, women’s
affairs, etc. Two additional groups were then organized — these meetings were also held
at MAS headquarters. The first of these focused on the “economic pillar” while the second
focused on the pillars of “governance, societal resilience and access to basic services.” The
fourth “central” discussion group could not be held, due to the comprehensive closure of the
Gaza Strip from the end of August, given the spread of the Coronavirus pandemic. It was
replaced by in-depth interviews with relevant authorities in the Gaza Strip, focusing on the
different pillars of the study.

B. “Regional” focus groups organized in targeted locations and governorates: As mentioned
above, 18 focus groups were held in the five, targeted governorates and regions that were
selected as case studies. After identifying the five governorates and regions (Jerusalem,
Bethlehem, Qalqilya, the Jordan Valley, and the Gaza Strip), the research team began to
collect different data on the reality of life in these areas, especially in terms of the effects of
the Coronavirus pandemic on economic sectors and different social groups. Based on this
information, a selective approach was pursued, in order to define sectors and groups that
need to be targeted through fieldwork.

For example, the Bethlehem Governorate was selected given its importance to tourism, and
to examine the impact of the pandemic on the Palestinian tourism sector. The Qalqgilya gov-
ernorate was chosen because of its agricultural importance, in order to examine the effects
of the pandemic on workers in this sector in the governorate. Moreover, a large number of
the governorate’s residents work in Israel. This was useful to the assessment of social chal-
lenges that the pandemic has created, especially in rural areas. As for the Jordan Valley and
the Gaza Strip, they were chosen because they contain broad social groups suffering from
poverty, marginalization, unemployment, and food insecurity, and also because of the political
sensitivity of the Jordan Valley in light of Israeli annexation plans. The Jordan Valley is also
considered to be the food reservoir of the West Bank.

After selecting the five governorates/regions, the number of focus groups to be held in each
was determined. For example, focus groups were held with representatives of the Association
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of Craftsmen in Bethlehem as well as the Chamber of Commerce, in addition to representa-
tives of hotels. In Jerusalem, focus groups were held with merchants and representatives of
the Women’s Business Association. Additional focus groups were held with farmers in Qalqi-
lya and the Jordan Valley.

As for targeted social groups, the focus was placed on those that are most marginalized or
most affected by the pandemic. For example, a focus group was held with disabled individ-
uals and staff at Al Murabitat Charitable Organization in the city of Qalgilya. Another focus
group was held with mothers in the village of Jinsafut, and with workers in the village of Hajjah
in the same governorate. Also, a focus group was held with the elderly in the village of Al-Jiftlik
in the Jericho governorate, as it is part of the Jordan Valley, threatened by Israeli annexation
plans, etc. A further focus group was held with the youth of both genders in the village of
Battir In Bethlehem, and another with school pupils and university students in the village of
Jinsafoot in the Qalgilya governorate.

In-depth interviews: After the focus groups were held and their results evaluated, 15 in-depth
interviews were also performed in targeted governorates and regions, to obtain more data or
clarifications on the social, economic, and psychological impact of the Coronavirus pandemic,
and on required interventions to counter these. For example, in order to understand the issues
of community culture, governance, and local initiatives that emerged to confront the pandemic,
in-depth interviews were held with the heads of local councils at the villages of Battir, Hajjah, Al
Jiftlik, and Habla, in addition to a meeting with the Deputy Governor of Jerusalem. Moreover, in
order to understand the impact of lockdown on the justice sector in Palestine - and on the issues
of societal violence, trade-union disputes, and alimony - an in-depth interview was held with the
Undersecretary of the Ministry of Justice in Ramallah. In the same context, to understand the
impact of the pandemic on charitable organizations offering services and shelter, interviews were
held with the President and Director of Orphan House in Qalqilya, and the Director of the Al Mu-
rabitat Charitable Association.

Both focus groups and in-depth interviews deployed an interactive, participatory method to en-
courage participants and interviewees to share their opinions, ideas and experiences freely and
frankly. Discussions in focus groups and in-depth interviews reflected the study’s pillars and key
questions. The principal researchers moderated interviews and focus groups, while assistant
researchers coordinated - and digitally recorded — discussions, after obtaining respondents’ con-
sent for this. They then transcribed results, organized the data, and analyzed it, in an organized
and systematic manner.
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